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(54) Title: SYSTEM AND METHOD FOR DISPENSING OF A RECEIPT REFLECTING PREPAID PHONE SERVICES 

(57) Abstract 

A system and method for electronic purchase of 
prepaid telephone services is provided. An initiating 
terminal (110) receives input of a customer's request 
to purchase a specified amount of prepaid telephone 
services and receives input of the customer's designa- 
tion of a financial account from which to electronically 
debit the price of such purchase. A central terminal 
(140) receives these inputs from the initiating termi- 
nal, obtains authorization for the request, and trans- 
mits' data to the initiating terminal for the initiating 
terminal to, in turn, print on a receipt and provide 
to the customer. This receipt is then used instead of 
a telephone card to obtain telephone services up to 




personal identification number or PIN, to initiate the 
prepaid telephone service. The system and method 
of the present invention also preferably transfers the 
funds from the appropriate demand or credit account 
to pay for the purchased telephone services. An addi- 
tional, separate Regulation E-type receipt is preferably 
also printed reflecting the financial transaction. 
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SYSTEM AND METHOD FOR DISPENSING OF A RECEIPT 
5 REFLECTING PREPAID PHONE SERVICES 

BACKGROUND OF THE TWmffPTnn 
Field of the Invention 

The present invention relates generally to prepaid 

10 phone services, and more particularly to a system and 

method for electronic dispensing of a receipt reflecting 
prepaid telephone services to be used by customers in 
place of current prepaid telephone cards, including 
electronic debiting of an account for costs associated 

15 therewith. 

Description of the Related ftrh 

Telephone companies currently sell a physical card 
product that allows consumers to purchase pre-paid phone 

20 services, such as long distance time, in predetermined 

increments of time, on the respective company's 
network (s). Consumers purchase these cards for the 
convenience of a calling card with the security of a pre- 
set spending limit. These cards may be the typical 

25 plastic cards normally associated with the debit and 

credit industry or are wallet-sized cardboard cards 
imprinted with PIN (personal identification number) 
information and dialing instructions. These cards are 
designed to be discarded once the time purchased is 

30 consumed. The value of the card is maintained on the 

respective telephone company's network system. For 
purposes of convenience, "Company" will refer hereinafter 
to the specific telephone system carrier on whose network 
time is to be pre-purchased. 

35 such prepaid telephone cards are sold at retail 

outlets, either over-the-counter or through vending 
machines. An ordinary retail receipt is issued for the 
cards purchased when the cards are purchased over-the- 
counter. Such receipts give the customer no additional 
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information other than that phone cards were purchased, 
the cost of the card(s, purchased, the date, and 
normally, the retailer where the cards were purchased. 

descried ahove. A customer must flnd a retail ^ 
which xs open and is not out of calling cards. if a 
large purchase of telephone network time is desired, .any 
retail outlets in the evening and night do net accept 

• IZll de :r inati ° n to ™ Purchase!. 

Additionally, the retail outlet must maintain and track 
a secured inventory of cards by number and denomination, 
-d report the sales and number of cards sold to the 
company Such a system is very labor-intensive and 
costly to operate. Moreover, there is considerable 

IZZt behalf " ^ t0 P«duce and 

distribute the cards to the retailers. 

SUMMARY OF THE TKV^tov 

related lr7 it ^ "™ ass -^ed with the 

Trolllt ! 13 " ° bjeCt ° f the Present invention to 

provide a system and method for dispensing a printed 
recent which reflects prepaid phone services I be used 
by a customer instead of a telephone card. 

previa! " 7 ther ° bj6Ct ° f PreSent inv ^ion to 

provide a system and method for electronically dispensing 
such receipt via an automatic teller machine ( " ATM" ^ or 
personal computer fitted with a printer. 

It is a further object of the present invention to 
Provide a system and method for electronically dating 
a designated account for the costs of . lng 

— „ su=h Prl ;;r: ;lz p phone 

The present invention achieves these an* 

1 ' or Personal computer. 
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including electronic debiting of an account for costs 
associated therewith. 

In one aspect of the present, a system and method 
for purchase of prepaid telephone services is provided. 

i An initiating terminal receives input of a customer's 

request to purchase a specified amount of prepaid 
telephone services and receives input of the customer's 
designation of a financial account from which to 
electronically debit the price of such purchase. A 

i central terminal receives these inputs from the 

initiating terminal, obtains authorization for the 
request, and transmits data to the initiating terminal 
for the initiating terminal to, in turn, print on a 
receipt and provide to the customer. This receipt is 
then used instead of a telephone card to obtain telephone 
services up to the specified amount. Such receipt may 
also detail instructions and an authorization number, 
such as a personal identification number or PIH, to 
initiate the pre-paid telephone service. The system and 
method of the present invention also preferably transfers 
the funds from the appropriate demand or credit account 
to pay for the purchased telephone services. An 
additional, separate Regulation E-type receipt is 
preferably also printed reflecting the financial 
transaction. 

One advantage of the system and method of the 
present invention is that it allows a wider range of 
payment, mechanisms for financing the transaction (e.g., 
credit, debit or smart cards). Many retail outlets at 
which traditional cards are sold do not take credit cards 
or debit cards. This limits the customer to paying with 
cash or check. Another advantage, when the initiating 
terminal is an ATM, is the convenience of purchasing 
prepaid telephone cards while a customer does their 
banking. 

These ' and other features and advantages of the 
invention will be apparent to those skilled in the art 
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fro* the following detailed description of preferred 
e*bod lffi ents, tafcen together with the acclpanyjg 
drawings, in which: g 
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BRIEF DESCRTPTTOW n? the np t BT« ni! 

FIG. l is a schematic overview diagram illustrating 
an example network containing an embodiment of the 
present invention; 

FIG. 2 is an illustrative example of a receipt 
printed by the system of the present invention; 

FIG. 3 is a schematic illustration of principal and 
fee transfer according to a preferred embodiment of the 
present invention; and 

FIG. 4 is a flowchart illustrating an embodiment of 
the method of the present invention. 
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- there are many ways t ^ ^ ^ ^ 
with a company, and SUch * . ^ faction 
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The present invention can probably best be 
understood by considering it as two distinct 
transactions, which will hereinafter be referred to as 
"requesting" and "dispensing", together comprising the 
overall transaction. Those of ordinary skill in the art 
will understand considering the initiating terminal as an 
"issuer" and the central terminal as an "acquirer" for 
purposes of the requesting transaction, as well as 
considering the central terminal as an "issuer" and the 
initiating terminal as an "acquirer" for purposes of the 
dispensing transaction. The requesting transaction is 
preferably portrayed as a withdrawal, or a withdrawal 
with a convenience charge, as may be the case. 

The requesting transaction may be logically 
considered to include a request to purchase prepaid 
telephone services, a. request for authorization, and an 
approval (if any) . consider FIG. 1, which is a schematic 
diagram of an example network illustrating an embodiment 
of the present invention. The requesting portion of the 
overall transaction begins with a request to 
electronically purchase prepaid telephone services from 
an initiating terminal. This "terminal" is the medium a 
customer uses to create the request to electronically 
purchase the prepaid telephone services, e.g., ATM 110, 
personal computer 115 with a Graphical User ' Interface 
(GUI), etc. The GUI preferably supports at least 
Windows, DOS or Macintosh environments. For the sake of 
the following discussion, and unless otherwise stated, 
initiating terminal 110 will be an ATM. It should be 
understood that any of the initiating terminals ATM 110, 
personal computer 115, screen telephone with printing 
mechanism 120, or television with printing mechanism 125 
could have been used instead. Moreover, initiating 
terminal no may be physically situated anywhere 
including a convenience store, a grocery store, a post 
office, a branch of a financial institution, a mall, or 
other location. 
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"crypts in£or„ ti „ n , such .. S * OU " ly 
"««°re such device » iu »* h T """""^ "»» 
dst.il herein * ** in further 
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Normally, the customer has already inserted a card 
to activate ATM 110. ATM 110 of the present invention 
preferably assumes that the card corresponds to the 
financial institution from which the customer will pay 
for the purchase. ATM 110 preferably inquires whether 
the customer wishes to have the funds taken from the 
customer's checking account, savings account, etc. The 
customer makes the desired selection. System 100 
transmits the request to purchase prepaid telephone 
services, together with the financial account from which 
the customer desires to have funds electronically' 
withdrawn to pay for such purchase, to central terminal 
140. : . : —■ ~ 

It should be understood that initiating terminal 110 
could instead have prompted the customer to designate the 
account to be debited the costs of the transaction before 
offering the customer a screen showing the dollar amounts 
from which to choose. For the sake of discussion, it 
will be assumed that the dollar amounts of prepaid 
telephone services are fixed, and are in the amounts of 
$10,. $20 and $50. It will be appreciated that such 
amounts are for illustration purposes only, and in no way 
should be construed to limit the scope of the present 
invention. 

Initiating terminal no then preferably builds a 
Point of Sale ("POS") transaction and passes the POS 
transaction to modular device handler 155. Device 
handler 155 builds a standard transaction message based 
on the contents of pos transaction received from 
initiating terminal 110 and sends the transaction message 
to router/ switch 145. The standard transaction message 
fields are preferably filled as follows: 

Type - "0200" 

Transaction type - '^xxOO" 

[indicating a purchase of goods or services 
from "xx», where »xx" is the account type.] 

Point of Service ("POS") condition code - "14" 
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Merchant Type - .. 4812 „ 

ti^icating that 

service/equipment 4 ' telephone 
regulated] *" futility, non . 

- PQS Data code - » 22i40121010c ., 



Cardholder authentication - 2 - - PIN 
Card Retention capability -i- . ™ 
operating environment -J . of f ^ ° aptUre 
terminal Premises of 

Cardh i„ ' unatt ended 

Cardholder present » 0 « - cardhf ,^ 
Card present "i« _ card Cardho1 ^ Present 
car-rt ^.4. d Present 

a*. input Boae „ 2 „ _ M9netio 

.u th e„ ti „ t :r ahoi ' ier »o. . „„„. 

Stvio. clas slfioatio „ tod /_ 12 chnracters, 

[indicating this tr ansacti ° . 

Purees. „ f servioc anSaCt "" « • (Mml 

By employing the .tnnawd V, 

« Serine* above , tl^T 0 " 

"Anting terainal U() preferabi)r 
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transmits the requested transaction information received 
fro* the customer by a high-speed dedicated line to 
central terminal 140. 

initiating terminal lio determines that the subject 
transaction requires authorization and sends a request 
for authorization to central terminal 140, thereby 
entermg the next stage of the requesting transaction. 
While various implementations will occur to those skilled 
in the art, central terminal 140 preferably includes 
switch 145, authorization unit 150, suspended journal 
files 170, and modular device handler 155 running on a 
Tandem-based platform for real-time processing, a SUN 
2000 workstation for relational database 175 and MIS 
journal files 160, and an ESA9000 IBM mainframe for off- 
line (batch) processing, financial records maintenance, 
research, and reporting. Some of the many types of 
reports include: reconciliation of sold and unsold PINs 
account of number of receipts 200 by denomination \ 
summary of total PINs sold, etc. PINs, 165 contains the 
different denominations of prepaid phone services ^that 
Company desires to sell ($10, $20 and $50 for purposes of 
the present discussion) . The pin numbers in PINs file 
165 are preferably live and encrypted. 

Switch- 145 of central terminal 140 accepts the 
incoming request and activates authorization unit 150. 
Authorization unit 150 in turn forwards the request to an 
authorization agent (not shown) . Central terminal 140 
preferably has the appropriate linkages to debit card 
networks and credit card authorization points to 
authenticate the card and the account information 
belonging to the customer desiring to make the purchase. 
Among the information provided to the authorization agent 
is the request for authorization for the principal amount 
corresponding to the desired level of prepaid telephone 
services selected by the customer (referred herein as 
"the principal"), together with the appropriate 
convenience or service fee, if any. 
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modified to included counts of telephone receipts 300 
dispensed, by denomination. However, it is preferred 
that no change be made to the standard Regulation E 
financial transaction receipt. 

Return momentarily to fig. 2 which illustrates an 
example receipt 200 for prepaid telephone services. The 
*ey components are the clear, live PIN the Company 
number to call to access the services paid fol 
(preferably toll-free,, and any expiration date. of the 

JZ^r* 6leinentS ^ ^ di "<*ly the TENS, 

TWENTIES and FIFTIES files, except for the clear pin' 
Device handler 155 decrypts the KPE using variant zero of 
the "known" KKE, then decrypts the pin using variant zero 
of the clear KPE. 

Receipt 200 is preferably printed prior to printing 
the financial transaction receipt. if the receipt 
printer faults before receipt 200 is . completely printed, 
initiating terminal no preferably reverses the 
transaction. Initiating terminal no will then 
immediately report a receipt printer fault, and the 
transaction menu item -Prepaid telephone services" will 
not be available. If a reVersal occurs/ regardless Qf 
reason, device handler l 55 preferably returns the entire 
record - the encrypted PIN, encrypted KPE, toll-free # 
batch number, expiration date and file key to central 

tlT^Z^ 0 inSerti ° n baCk int ° «- ^opriate 

TENS, TWENTIES or FIFTIES file in PINs database 165 

The second portion of the overall transaction, the 
dispensing transaction, will now be considered. When the 
transaction response is returned by authorization 150 to 
device handler 155 as approved, device handler 155 
formats a request to central terminal 140 for the next 
available pin in the appropriate ^ or 
FIFTIES files. It should be observed ^ ^ ^ ^ 
if the transaction is returned by the authorization agent 
as not approved, device handler 155 delivers the denial 
to initiating terminal 110 for communication to the 



13 



WO 96/41462 

PCT/US96/09785 

ou«o»er, „ lthoat „^. stl „ g b ■ PIH Jro » fmtcM lerBlnil 

central to^ina! a40 returns ^ 
free number, batch number, and the t " 

transferred to nav lor k Principal a.onnt 

the information found on the two B «JL- 

preferred embodiment. * ^ reC6iptS ° f the 

It should be understood by those skin-,/. • i . 
that central terminal X40 of the presL, " "* 

-an centra/ t^LTx" ^"o^T ~ 
an, ^ a uv. „ to >e ^ 

—t~ t h at a ^cete* ^ JL ^ 



096/4,462 PCT/US96/09785 
It should also be understood that more than one Company 
may be supported by the present system, in which case 
separate Pi Ns 16S could be maintained for each c n 
supported. 

As needed, new live PlNs are provided by Company in 
a file called PINFILE to replenish PINa 165. PINFILE's 
record length is 80 bytes. Example file and record 
layouts for PINFILE are contained in Table A. The file 
xs usually transmitted using an RJE SNA protocol dialup 
connection (remote 241) to central terminal 140. Each 
PIN number is preferably associated with a set amount of 
telephone service time corresponding to a given 
denomination shown in receipt 200. Thus, when Company's 
system encounters a PIN number, it knows that the 
encountered PIN number is a $ 20 PIN number, for example, 
and accordingly responds. 
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header 
Elemen t. 



Record Type 
File Replacement 
File Name 
Filler 

Record Number 



EUsSptlan 

Code or „ v „ 

"PINFILE" 
blank 
"000001" 



Attribute 
1 A 
A 




Element-.' 
Record Type 
PIN 
Filler 
KPE 
Filler 

Denomination 
Filler 

Denomination 

Filler 

800# 



Filler 

Expiration date 

Filler 

Batch # 



Filler 

Record Number 



^gscripTTTg 

hex character set, o-F 
blank 

hex c * a JJrter set, o-F i 6 

"10" or -20" or »50» 2 

blank I 
"10" or »20» or "SO" 2 

blank i 
character set, 0-9 7 
This is the 800 number the 
consumer calls - printed on 
receipt 200 on 

blank - ' 

MMDDYYYY t 

blank I 
Comp batch number, right 9 
Dustifxed, zero filled* 
printed on receipt 2 00 

blank . 0 
sequential within file, 6 
right justified, zero filled 



Attrih.,f 0 



Element.' " 
Record Type 
Total Number 

of $10 Records 
Total Number 

of $20 Records 
Total Number 

of $50 Records 
Total Dollars 

Total Record 



Filler 

Records Number 



" Pescripipnr. 

count of $10 pins 

detail records 
count of $20 pins 

detail records 
count of $50 pins 

detail records 
. total $ for all 

detail records 
record count in file 
including header and 
trailer records 
blank 

sequential within file 
right justified, ' 



-i— 1_ 



Attribute 
1 A 



filled 
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Explanation of terms for Table A: 

200. " WJ - L1 fie printed on receipt 

Denominate n " - "10" or "20" m- « Kn « , • 

amount associated with the pin) . U ' e " thedollar 

only be performed for the first £\i * l0ad should 
subsequent to the f irst Tilt ^ould^be updates*" 1 * ^ 
Expiration Dat-P - Preferably assion^ »,.. „ 
MMDDYVV, format. Will be^rL^n 11^7^^ 
File Name - Constant "PINFILE". 

EIH - The encrypted PIN. This i«= = •, ^ w 

number resulting when the 10 chara^,- °^ rarter hex 

encrypted under a Key for pin" Encr^tfoT (gjff P ™ ls 

S -dVor^^^^ ^is is the 

for Key Encryption (KKE) . ' encr yP ted under a Key 

Record Number - a sequential number <r.^=» ^ J 
associated with the record i ^%f 1 f ™ ted by X » 
record should always be "oVoo£«. " The header 

Record Typ? - Constant »H» for a h M ri~ 

S'L£Iil''gc P oa r s: rf, n ^- ia - I ° t * 1 "presented by 

Total Number of ? 7 n P-~nrrl- - r™,T,*- ^ ^ . , 
containing $io PlNs. fc of detail records 

5&J^ ao %^ PPnni '^ " C ° Unt ° f retail records 

Sn&Slio 2 ^^ 2 ^ " ^unt of detail records 

%£&?S^iS%£^ records - file, including 

^^j^ii^^^i^ °f the toll-free 
services reflected "ny his receipt ^OO^U* • tele Ph°^ 
formatted -soo-nnn-nnnn" on recei??^' 
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for purchase: Sl 0 Jo „ s ™ * " r ™* "'""-l* 

PIM has beah ahcryptea th. ^ ^ 

with th. P!„, th.^',' ?! expi » ti »» .^ta associate 

^ .sso oi a t .r„r t h~ i9 t 1 ^ ^ 
Encryption (KP'E) is stQT -^ Key for PIN 

to gan.r.ta th. KHc. Tie " „ ° a " " s ° *• »' i »Pf° 
ti-a para.atar to a.^I » — 

mentioned earlier i s • ' ' hlCh ' as was 

each pik as it is remo-d T ^ ^ «* 

to the customer ^ 165 ^transmitted 

Consider momentarily FIG. 3 whi„>, • 
block illustration of oriL^,-, ' " * sche *atic 

according to a n ° f / r:LnClpal ™* (if any) transfer 

-"ig to a preferred embodiment of ^ 
invention. o P on receint of ^ Present 

amounts to approv" oft H aPPr ° Val » e8Sa * e ' vhi <* 
reflects the f ac t tie ^^tion reg „e S t and 

S u«icient a r ai i a ri does in fact ha - 

Withdraws" the ley ™!' "° 
-edits holding account " 0 31 ° ^ 

credits holding account 340^7 ^ ^ 

The transaction ""venience fee, if 

predetermined basi^ ^ " settled . on a 

of the system re^le Z^^^ ^ 
transaction. The -v, Carr y in ? cut the overall 

— mC^" - "» * - 

of the present invention k dUStry ' °"ce system loo 

approval -ssage" ^^ 1 ^ " -Nation 
committed to reimburse the 1 institution has 

xmburse the owner of initiating terminal 
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110 (an ATM in the present example) that win, in effect, 
be advancing funds on the customer's behalf when 
initiating terminal 110 dispenses receipt 200 for prepaid 
telephone services to the customer. Thus, the 
authorization approval is a guarantee on the part of the 
issuing institution that the acquiring institution will 
be reimbursed. For this reason, system 100 of the 
present invention can complete the overall transaction 
even in advance of actually getting the funds from the 
institution. 

Consider lastly FIG. 4, which is a flowchart 
illustrating an embodiment of the method of the present 
invention. At Block 410 initiating terminal 110 receives 
a request to purchase a specified amount of prepaid 
telephone services (as described hereinabove) from a 
customer. Initiating terminal lio requests and receives 
input from the customer designating a financial account 
from which central terminal 140 is to electronically 
debit the price of such purchase (block 420) . Central 
terminal 140 requests authorization for such purchase 
from the authorizing agent responsible for the financial 
account designated by the customer at block 430. 
Assuming authorization is obtained, central terminal 140 
then journals the transaction (block 440). Central 
terminal 140 may at this point electronically debit the 
specified financial account (block 450) . Next, central 
terminal 140 obtains a PIN from PINs 165. This PIN is 
transmitted, at block 460, to initiating terminal 110 
together with whatever calling instructions Company 
designates. It should be understood that the calling 
instructions to be printed on the receipt may be stored 
at initiating terminal 110 instead of being transmitted 
from central terminal 140. Initiating terminal 110 then 
prints a receipt (block 470), which is provided to the 
customer. This receipt contains the transmitted PIN and 
instructions, and is used instead of a telephone card to 
obtain telephone services up to the specified (purchased) 
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amount At block 480 a Regulation E _ 

receipt is preferably also printed. 

tha. It Sh ° Uld UnderSt °° d b * those skilled in the art 
that the present description is provided only by way of 

to IS! I 6 eXaBPle ^ Sh ° Uld in "° ~ * construed 
to ixmit the invention as described herein. Numerous 

™ctT T — *— * - the invent^ 

will occur to those skilled in the art. Accordingly, it 
is intended that the invention be li mit<sd only 
of the following claims: 
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1. A system for purchase of prepaid telephone 
services, comprising: -"-epnone 

an initiating terminal for receiving input of a 
customers reguest to purchase a specified amount of 
prepaid telephone services, and receiving input of said 
customer's designation of a financial account from which 
to electronically debit the price Qf ^ ^ 

inltilJT T terminal reCeivin * sai « ^puts from said 
moating terminal, obtaining authorization for said 
reguest, and transmitting data to said initiating 
terminal for said initiating terminal to print 
receipt and provided to said customer, which receipt may 
be used instead of a telephone card to obtain telephone^ 
services up to said specified amount. 

2. The system for purchase of prepaid telephone 
™ S j °^ Clai » said central terLL 

electronically debits said fi„ ancial account 
transmitting said data to said initiating terminal. 

3- The system for purchase of prepaid telephone 
services of Claim X, „ herein said initiating £ 
an automated teller machine (ATM) .■ 

4. The system for purchase of prepaid, telephone 
services of claim X, wherein, said initiating terminal is 
a personal computer with a graphical user interface. 

5. The system for purchase of prepaid telephone 
services of claim l, wherein said central terminal 
journals said transaction after obtaining authorization 
for said reguest. 



PCT/US96/09785 



service, Tr7 ° f P " paid tele P h °- 

^ ; , " 11 VhErein Said data transmitted by 
said central terminal to said initiating terminal 
includes a personal identification number (P IN ) . 



8. The system for purchase of prepaid telephone 

also xncludes a financial card reader. 

nhon A aUtoiBated P-roto.. of prepaid 

phone services, comprising the steps of 

receiving, at an initiating terminal , input of a 
request to purchase a specified amount of Vreoaid 
telephone services; prepaid 

obtaining financial authorization for said request 
by a central terminal; request 

Dhon ° f a "fleeting purchase of prepaid 

Phone se to be used instead of a P P xd 

obtain telephone services up to said specified amount. 

11. The method for automated purchase of prepaid 
Phone services of claim 10, further comprising the step 

ltT°t lly d6biting 3 -oJt^orte 
price f such purchase befQre said ^ the 
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12. The method for automated purchase of prepai<J 
Phone servxces of claim llf wherein said 

LToT fUrther C ° mPriSeS ^ StSP -ceiving 

xnput of a desxgnatxon of a specified financial account 

pupate t0 e1 ™— price of such 

13. The method for automated purchase of prepaid 
Phone servxces of claim 10, wherein said step of pointing 
a recexpt further comprises the step for printin * 
= txons on accessing said prepaid 

14. The method for automated purchase of prepaid 
Phone servxces of claim 10, further comprising the step 

LceTpt " additi ° nal H-type 

15. The method for automated dispensing of a 
recexpt reflecting purchase of prepaid phone services of 
Claxm io, wherein said initiating terminal is an 
automated teller machine (ATM) . 

16. The method for automated dispensing of a 
recexpt reflecting purchase of prepaid phone services of 
Claxm io, wherein said initiating terminal is a personal 
computer with a graphical user interface. 
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FIG. 2 

COMPANY 
Telephone Card 
You have purchased 

$ XXXX 
of prepaid calling. 
TO PLACE CALLS: 

1- Dial 1-XXX-XXX-XXXX 
from any touchtone 
phone. 

2. At prompt, enter 
XXX-XXX-XXXX 

3. Follow prompts to 
place calls 

NEXT CALL - DON'T HANG 
UP! 

Push § for one full 
second and follow 
prompts for next call. 

CALL 1-XXX-XXX-XXXX FOR 
24 HOUR CUSTOMER SERVICE 



BATCH XXXXXX EXPIRES XX/XX/XX 



No cash redemptive value. Cannot 
be applied to any Company invoice. 
Non -refundable. Non-transferrable. 
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